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Rationale for learning: Within my team the concept of human factors in
relation to incidents and near-misses has been mentioned with increasing
frequency. | want to solidify my understanding of the term.

Summary of learning points:

* Human error or failure is inevitable. This can either be a deliberate
violation or accidental unintentional error

* Multiple factors from both our day-to-day life and work can affect our
ability to performance a task. Social psychology and our interaction with
others plays an important role within how human error can occur

*Any task can lead to error. Complex or monotonous tasks have an
increased risk of this

* If error is likely, effective systems/strategies for reducing error should be
implemented. However some factors that lead to human error may be
out of our control
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